
17P and Makena Ordering Process for Medicaid and Uninsured Patients 

Uninsured Medicaid 

Ther-X Amerigroup Community 

Health Solutions 
LaCare United 

Fax the 17P pre-
authorization form to  

1-888-877-5925 
or 

Call Bright Start 
 1-888-913-0327 

Fax the referral form to 
800-847-3418 

Fax the 17P order 
form to  

(877) 546-5780 

Fax the 17P pre-

authorization form to 

(855) PRE-AUTH 

Fax the pre-
authorization form to 

(877) 271-6290 

Fax (866) 252-4293 
Call (800) 999-2106 

17P Order Process 

Call the Makena pre-
authorization number  

1-800-454-3730 

Makena Order 

Process Plan Specific Summary 
Amerigroup: Both 17P and Makena are covered.  No preauthorization is required to order 17P.  
Apothecary shops and speciality pharmacies are used to provide 17P.  Home administration is 
covered under the Alere home healthcare referral form.  
Community Health Solutions: 17P is covered.  Preauthorization is needed prior to CHS filling an order 
for 17P.  The CHS provider services number is 855-CHS-LA4U.  
LaCare: 17P is covered.  Preauthorization is needed prior to LaCare filling an order for 17P.   
United: 17P is covered.  Preauthorization is needed.  Walgreens pharmacies are used to provide 17P.  
Louisiana Healthcare Connections: 17P is covered.  
Ther-X: FDA approved Makena is provided to uninsured patients. 

Louisiana Healthcare 

Connections 


